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Why Design a Telehealth Tip Sheet?

● Why did I select this project? 
● Specific family I met in the autism clinic. 
● Telehealth was only option for Early Intervention (EI). 

Discontinued after negative experience.
● 6-year-old child, non-speaking, no services outside of school, 

multiple suspensions in kindergarten

What if this family and the EI provider working with them 
had been better equipped for telehealth services?



Why Design a Telehealth Tip Sheet? (cont)

• Children, youth, and young adults (YYA) with intellectual 
and developmental disabilities (IDD) in rural areas may 
only have access to telehealth services. 

• Other individuals and families with children who have IDD 
do not want to go into an office/clinic setting.  

• Some providers only offer telehealth services. 
• Some families may think telehealth services are less 

effective than in-person services for their children with 
IDD. 



Goal: Empower Families and Providers
and Improve Access



Project Goal

● Provide information on 
telehealth best practices 
so families are 
empowered and 
satisfied with this 
modality of services.
 

● Improve the quality of 
care through telehealth 
and provide necessary 
information to expand 
access to services.  



Methods

Discussions with 
families who have 

received telehealth

Research: telehealth 
efficacy and 

strategies in IDD 
populations

Drafting and feedback 
– supervisor, family 

trainees, and 
providers 



Biggest Takeaways

• Flexibility is essential 
• Telehealth services do not need 

to mirror in-person services 
• Preparation and communication 

are essential (both for providers 
and individuals with IDD and 
families) 



Product – Tip Sheets

● Designed for…

○ Children, YYA, and their families - receiving telehealth 
services

○ Providers – offering telehealth services to children with 
IDD and their families 



and Young Adults with IDD and their Families



Receiving Telehealth Services



Dissemination

• EPIC Dot Phrases
oTELEHEALTHTIPSFAMILY
oTELEHEALTHTIPSPROVIDERS

• Phrase added to reports of 
children and YYA who may use 
telehealth services  
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