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The goal of this project was to create a resource pamphlet & a Smart Phrase in Epic outlining 

how to navigate systems of care and providing actionable next steps for caregivers 

of children with developmental differences presenting to the Emergency Department. 
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Project Specifics

Purpose

• Systems of care for kids with developmental differences are incredibly complex, difficult 

to understand, and even more difficult to access 

• My dual roles at Children’s Hospital Colorado, both as a social work intern in 

Developmental Pediatrics and as an employee in the Mental Health Emergency 

Department, allowed me to identify a significant gap in knowledge across departments, 

highlighting the need for this resource 

Method

1. Asked providers and parents with lived experience questions about their history with 

Emergency Department visits for their child

2. Worked with resources available in Developmental Pediatrics to create a list of actionable 

next steps from the ED setting and put them into a Smart Phrase

3. Received feedback from ED providers and edited the pamphlet and Smart Phrase 

accordingly for clarity 

Accessibility

• Health Literacy: Reviewed and edited resource for clarity and accessibility across reading 

comprehension levels 

• Translation: Reviewed content and created a Spanish version of both Smart Phrase and 

Resource Pamphlet 

• Mental Health ED:  Hard copies available to ensure access to resources with or without 

internet connection or electronic devices

Key Points
Early Intervention Services (EI)
Early intervention works with infants & young children up until their third birthday, providing free 
in-home therapies including speech therapy, occupational therapy, physical therapy, and more, 
to those who qualify. This program is managed by your county’s case management agency 
(CMA). 

Medicaid Waivers
Medicaid waivers are an extra resource for children and adults with IDDs to make sure they get 
the support they need. If approved, the child can qualify for Medicaid along with funding for 
interventions for the safety & support of the child’s developmental needs. The waivers for kids 
with developmental differences include the CES Waiver and the CHCBS Waiver. 

Family Support Services Program (FSSP)
A child that qualifies for support through the CMA has access to some government funding 
through the Family Support Services Program (FSSP). The amount of funding varies depending 
on the amount the CMA receives as part of the State budget each year, as well as the identified 
needs of the family. This funding can be used on things to support your child's development, like 
swimming lessons, therapy copays, or other adaptive equipment your child needs.

Child Find Evaluation
The Child Find process focuses on meeting the child's educational needs. The purpose is to 
determine if there is an educational disability that requires special education and related services 
for the child to make progress in preschool. Child Find is provided at no cost to families.

Community Resources

 

Medicaid Buy-in Program Income Chart

Family 
Size 0%–133% FPL 134%–185% FPL 186%–250% FPL 251%–300% FPL

1 $0 – $1,735 $1,736 – $2,413 $2,414 – $3,261 $3,262 – $3,913

2 $0 – $2,345 $2,346 – $3,261 $3,262 – $4,407 $4,408 – $5,288

3 $0 – $2,954 $2,955 – $4,109 $4,110 – $5,553 $5,554 – $6,663

4 $0 – $3,564 $3,565 – $4,957 $4,958 – $6,698 $6,699 – $8,038

5 $0 – $4,173 $4,174 – $5,805 $5,806 – $7,844 $7,845 – $9,413

6 $0 – $4,783 $4,784 – $6,653 $6,654 – $8,990 $8,991 – $10,788

7 $0 – $5,393 $5,394 – $7,501 $7,502 – $10,136 $10,137 – $12,163

8 $0 – $6,002 $6,003 – $8,349 $8,350 – $11,282 $11,283 – $13,538

FPL Bracket Monthly 
Premium

0%–133% $0
134%–185% $70
186%–250% $90
251%–300% $120

*FPL stands for Federal Poverty 
Level. It’s a measure of income 
issued every year by the U.S. 
Department of Health and 
Human Services (HHS) to 
determine who qualifies for 
certain government programs 
and benefits.
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