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1. Facility specific information related to 
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Brief Description of the Planned Learning Experience:

Recommended Preparation 
or Readings

Students will evaluate a patient interaction from a cultural competence standpoint.

1. Students will recognize how cultural awareness is 
an integral part of patient care.

2. Students will use the processes of reflection and 
self-assessment to more deeply analyse a patient 
encounter from a cultural competence perspective.

1. The CI will select a recent patient interaction in which 
cultural considerations may have affected the encounter 
(or had the potential to). Eg. working with a veteran, a 
patient of a different culture or sexual orientation from the 
student, a geriatric patient, etc.

2. Students will reflect on the case and discuss the 
implications to delivering patient care considering 
communication, compliance, prognosis, potential barriers 
to care, etc.

3. Students/CI may also discuss what went well with the 
patient encounter and what could have been managed 
differently from a cultural competence standpoint.

1. Patient selection and time to 
reflect/plan discussion 15-20 minutes

2. Discussion of case: 15-20 minutes

Total: 30 - 40 minutes
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