Multilingual - Patient Experience patient

Site Language Option

Patients are now able to update their language preference directly in the Patient Portal.

After receiving an email and/or SMS from plQ, the patient can utilize the Site Language Drop Down from
the top right hand corner to update their language preference.
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Language Preference

Language preference will be remembered for 1 calendar year from the selection. The Patient will not be
required to enter their language preference when completing tasks within a year from date of selection.

*Some forms not available translation will appear in English.

If you have questions about your assigned tasks, please contact your physician or healthcare team.
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