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New Residents: May access the Patient Parking North (PN) garage, off N. Wheeling Street, when visiting the Badge Office to complete fingerprints, badge 
appointment, and badge pick-up. If instructed to obtain your without compensation (WOC) appointment letter at Human Resources (HR), you may also access 
this garage for your HR visit. Enter the garage where the red arrow to the garage is located on the map above.  PLEASE park on the 5th or 6th floor or you may 
risk getting a ticket.  Take the garage elevator or stairs to the first floor to enter the building. HR and Badge Office are both located on the second floor of of 
Building A, South Clinic. Please use the concourse entrance as the entrance from the Patient Parking South lot is closed due to COVID restrictions. Main lobby 
elevators in Bldg A should be taken as Building A upper floors do not connect to the the upper floors of the other buildings of the hospital.

Continuing Residents: Should access Staff Parking garage with VA badge; however, access Patient Parking North (PN) is permitted if there are issues entering the 
garage with VA badge or there is no available parking.  PLEASE park on the 5th or 6th floor, or you may risk getting a ticket. 
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BUILDING A: South Clinic 

Floor 1: Homeless Program, Life Skills, Mental Health Family 
Program, MHICM, Mental Health Walk-In and Resource Center, 
Substance Use Disorder (SUD) Clinic, Therapeutic Supported 
Employment (CWT). 

Floor 2: Badge Office, Human Resources, Director’s Suite.

Floor 3: Academic Affiliations Office (A3-247)
Floor 4: Outpatient Mental Health Clinic, Post-Traumatic Stress 
Disorder Clinic. 

BUILDING D: Diagnostics & Treatment South 
Floor 1: Emergency Department, Police and Parking Registration, 

Psychiatric Emergency Services. 

Floor 2: Dental, Medicine, Pathology and Lab. 

Floor 3: Surgery Check-In, Bronchoscopy, Gastroenterology Lab, 

Minor Procedures, Pre-Op/PACU. 

***BUILDING E: Central Clinic 

Floor 1: Dermatology, ENT, Geriatrics (Tue. p.m.), Orthopaedics, 
Podiatry/PAVE, Wound Care, *Specialty Clinics. 

Floor 2: OB/GYN, Primary Care/OBMT, Women Veterans Health. 

Floor 3: Eye Clinic, Geriatrics (Thur. and Fri. p.m.), Infusion Clinic. 
Teleretinal, *Specialty Clinics.   

* Specialty Clinics: Anticoagulant Clinic, Cardiology,
Endocrinology, Gastroenterology, General Surgery, Geriatrics,
Infectious Disease, Neurology, Neurosurgery, Oncology, Plastic
Surgery, Pulmonary, Renal, Rheumatology, Thoracic, Urology,
Vascular Surgery

***Designated Smoking Shelter located on the far NW corner of Parking South 

BUILDING F: Diagnostics & Treatment North 

Floor 1: Outpatient Blood Draw Lab, Pharmacy, Pre-Surgery 

Clinic, Radiology.  

Floor 2: Cardiology (ECHO, EKG, Stress test), Neurology (EEG), 

Pathology, PFT Lab, Sleep Lab. 

Floor 3: Cardiac Cath Lab, Electrophysiology, Interventional 

Radiology, Operating Room (check in at Building D, Floor 3). 

BUILDING G: North Clinic 
Floor 1: Audiology, DAV, Occupational Therapy, Oxygen Refill, 

Prosthetics (walk-in) Physical Therapy, Rehab Med/EMG, 

Speech Pathology, Wheelchair Repair. 

Floor 2: OI&T (G2-217), Prosthetic/Orthotic Lab, Over the

Counter Stock Goods. 

Floor 3: Dialysis, Health Psychology, Pain Clinic, Transition and 

Care Management.  

BUILDING H: Inpatient South 

Floor 1: Spinal Cord Injury.  

Floor 2: Mental Health.  

Floor 3: Medicine and Surgical Intensive Care Unit. 

BUILDING K: Inpatient North 
Floor 1: Outpatient Spinal Cord Injury, Spinal Cord Injury 

Pharmacy. 

Floor 2: House Staff Quarters (K2-C05), Medicine Inpatient

Unit. 

Floor 3: Rehab Inpatient Unit, Surgery Inpatient Unit. 

CONCOURSE: 
Auditorium, Elevator Banks 1, 2, 3, 4 and 5, Information Desks, 
Kiosks (kiosks for appointment check-In located in Buildings G, 
E, A), Patient Experience Liaisons, Patriot Brew, Patriot Café, 
Patriot Store, Wayfinding Kiosks  
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