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How to use the Tidepool Uploader
Whether it’s your �rst time or you just want a refresher, here is a quick walkthrough of the process to
upload data via the Tidepool Uploader.

You Will Need
1. A Tidepool Account. If you don't have one, you can create your free Tidepool account by

visiting tidepool.org/signup (https://tidepool.org/signup).

2. The latest version of the Tidepool Uploader installed on your computer. If you've already
installed the Tidepool Uploader, it will check for updates every time it is opened. See this guide on
installing the Tidepool Uploader (//support.tidepool.org/article/71-installing-the-tidepool-uploader)
for more information.

3. Your Diabetes Devices. That's where the data is, after all.

4. Device-speci�c cables to connect your devices to your computer. Some of these cables are
common, others are rather unique. Use our device guides (//support.tidepool.org/category/7-
devices) at the bottom of this page to see what cables you will need to upload your data.

1. Launch the Tidepool Uploader.
Log in to your account.

https://tidepool.org/signup
https://support.tidepool.org/article/71-installing-the-tidepool-uploader
https://support.tidepool.org/category/7-devices
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2. Con�rm your diabetes devices are selected. 
You can change your devices by selecting "Choose Devices" from the menu under your name. 
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3. Con�rm the Tidepool Uploader is set to the right time
zone.
This helps us keep your data in sync.

4. Connect the diabetes device you wish to upload to
your computer.
Different devices require different cables to connect to your computer. Review our guides for each
device (//support.tidepool.org/category/7-devices) you use to make sure you can properly upload your
diabetes data.

5. Click "Upload" to upload your data. 
Leaving the Uploader selected on your computer (in front of other windows) will allow it to execute the
upload more quickly. 

6. You're Done!

https://support.tidepool.org/category/7-devices
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After the upload is complete, you can upload another device (See step 4) or click "See data" to view
your uploaded data.

Please see the related articles below for links to speci�c
articles for uploading various devices. 
Please reach out to support@tidepool.org (mailto:mailto:support@tidepool.org) if you have any
questions or feedback on this article. Please include the article title if you are submitting feedback to
make it easier for us to identify what changes need to be made.

  Still need help? Contact Us (/contact)

RELATED ARTICLES

 Uploading your Dexcom G4 or G5 receiver (/article/13-upload-your-dexcom-g4)

 Uploading your Abbott Precision Xtra Meter (/article/12-upload-the-abbott-precision-
xtra)

 Uploading your Insulet Omnipod (/article/9-uploading-your-insulet-omnipod)

 Uploading your Medtronic 523, 530G, 723 Insulin Pump (/article/70-uploading-
medtronic-523-530g-723-directly-to-tidepool)

 Uploading your Animas Ping or Vibe Insulin Pump (/article/42-uploading-your-
animas-ping-or-vibe)

 Uploading your Tandem Insulin Pump (/article/40-uploading-the-tandem-t-slim-
insulin-pump)

 Uploading your OneTouch Verio IQ Meter (/article/54-uploading-a-verioiq-to-
tidepool)

 Installing the Tidepool Uploader (/article/71-installing-the-tidepool-uploader)

 Uploading your Bayer Meter (/article/51-uploading-your-bayer-meter)

 Uploading your Abbott Freestyle Meter (/article/52-uploading-your-abbott-meter)

mailto:mailto:support@tidepool.org
https://support.tidepool.org/contact
https://support.tidepool.org/article/13-upload-your-dexcom-g4
https://support.tidepool.org/article/12-upload-the-abbott-precision-xtra
https://support.tidepool.org/article/9-uploading-your-insulet-omnipod
https://support.tidepool.org/article/70-uploading-medtronic-523-530g-723-directly-to-tidepool
https://support.tidepool.org/article/42-uploading-your-animas-ping-or-vibe
https://support.tidepool.org/article/40-uploading-the-tandem-t-slim-insulin-pump
https://support.tidepool.org/article/54-uploading-a-verioiq-to-tidepool
https://support.tidepool.org/article/71-installing-the-tidepool-uploader
https://support.tidepool.org/article/51-uploading-your-bayer-meter
https://support.tidepool.org/article/52-uploading-your-abbott-meter
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