
Colorado Primary Care Response:
COVID-19 Report #10
What  Co lorado Pr imary  Care  Pract ices  are
exper iencing with  COVID-19

Telehealth
Among urban and suburban practice, 100% are conducting telehealth visits. Among
rural/frontier practices, 92% are conducting telehealth visits (N = 70)

We took a break from surveying from October and November, 2020.

Our January 2021 survey was conducted from January 12-20, 2021
and received 70 responses from practices across the state of Colorado.

From these responses, we saw that 40% of respondents were from practices in a network or system.
Of respondents, 66% report practicing in urban/suburban areas & 34% rural/frontier areas.

*NOTE: This report provides descriptive statistics across practices that responded to this survey (convenience
sample).  Data presented is not intended to be representative of what all urban or rural practices are facing state-wide.

What's new this
month?

We asked practices new questions about the following:
Staff COVID-19 vaccinations
Patient concerns about the COVID-19 vaccine
Plans for administering the COVID-19 vaccine once
available

COVID-19 Vaccine

of respondents reported they and their staff have received at least one

dose of the vaccine.

of respondents reported not having received the vaccine, but have

plans in place to receive it.
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We are developing a plan to
administer vaccine to patients

No, we do not yet have a plan in
place to administer vaccine to

patients

We are already administering the
COVID-19 vaccine to patients
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Practice Plans for Administration of Patient COVID-19 Vaccine

Major COVID-19 Vaccine Concerns that Practices
Have Heard from Patients
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Financial Survival
38 respondents (58%) stated that COVID-19 is currently impacting the financial
survival of their practices. A majority of these concerns are arising due to reduced work
hours and salary cuts.

Access to Testing
Among urban and suburban practice, 76% feel they have current access to testing.
Among rural/frontier practices, 91% feel they have current access to testing (N = 65)

**2% reported "prefer not to answer"

"We are vaccinating

>= 70 yrs."

"[We have] a plan with

no vaccine."

"We have the fridge, the
supplies, the monitoring/ 

record keeping."

"...the infrastructure

investment is too much of a

barrier for us - we will need

to rely on local retail

pharmacies."

"We don't have proper

way of storing."
"Awaiting to hear

when we can inform
patients."

"[We] cannot receive vaccine
here in the office to

administer."

Report Data from 10th COVID-19 Response Survey

Underserved
Population
Concerns

Older Patients Struggle to Use Technology

Technology for Spanish Speaking patients

Internet Connection in Rural Areas

There is still work to be done in 2021!
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Practices are still struggling with:

What do these concerns look like for practices?

Patients Are in Areas Not Suitable for Telehealth 

Tech Issues Weak Internet Connection

Lack of Devices Capable for Telehealth

Screen Freezing

Patients Struggle to Use Technology

Lack of Internet Access

Billing/
Documentation/
Reimbursement

Problems

Constant Turnover

2021 E&M Coding and Documentation Guidelines from
Medicare

Lack of Insurance Cooperation

Unclear Telehealth Reimbursement

Constantly Changing Billing Modifier Requirements

Lack of Behavioral Health Compensation

Dropped Calls

A look back to the last 6 months:

Percent of Practices that say that COVID-19 has Impacted the
Financial Survival of their Practice

Practices that Reported Sufficient Access to Testing 

Breakdown of Visit Types: Virtual and In-Person

G e n e r a l l y,  i t  a p p e a r s  a s  t h o u g h   p r a c t i c e s  t h a t  a r e  n o t  a s s o c i a t e d  w i t h  a  l a r g e r
s y s t e m  o r  n e t w o r k  t e n d  t o  h a v e  m o r e  s t r u g g l e s  w i t h  t e l e h e a l t h  r e i m b u r s e m e n t .

Percent of Practices that Report Struggling with
Reimbursement for Telehealth/Virtual Visits

We  a r e  c o n t i n u i n g  t o  r e v i e w  t r e n d s  s e e n  o v e r  t h e  p a s t  1 0  m o n t h s  o f  s u r v e y i n g .  B e l o w ,  y o u  w i l l  f i n d
4  c h a r t s  t h a t  b e g i n  t o  d e s c r i b e  w h a t  w e  a r e  f i n d i n g .

B e c a u s e  q u e s t i o n s  f i r s t   a p p e a r e d  o n  t h e  s u r v e y  a t  d i f f e r e n t  t i m e s ,  t h e  m o n t h s  f o r  w h i c h  d a t a  i s
a v a i l a b l e  v a r y  b y  q u e s t i o n .
 
S a m p l e  s i z e s  p r o v i d e d  b y  m o n t h  a r e  s u m m a r i z e d  i n  p r e v i o u s  r e p o r t s .  S a m p l e  s i z e s  v a r y  b y  m o n t h
a n d  q u e s t i o n ,  f o r  a d d i t i o n a l  d e t a i l s ,  f e e l  f r e e  t o  c o n t a c t  u s  ( c o n t a c t  i n f o  a t  b o t t o m  o f  r e p o r t ) .

O v e r a l l ,  i t  s e e m s  a s  t h o u g h  p r a c t i c e s  h a v e  g a i n e d  m o r e  a c c e s s  t o  t e s t i n g  t h a t  m e e t s
t h e i r  n e e d s .

O v e r a l l ,  i t  s e e m s  a s  t h o u g h  p r a c t i c e s  h a v e  f e l t  l e s s  f i n a n c i a l l y  t h r e a t e n e d  b y  C O V I D - 1 9
a s  t i m e  h a s  g o n e  o n .

G e n e r a l l y,  i t  a p p e a r s  a s  t h o u g h  p a t i e n t  v i s i t  t y p e  h a s  l e v e l e d  o u t  s i n c e  J u l y  2 0 2 0
t o  J a n u a r y  2 0 2 1 ,  a n d  p r a c t i c e s  a r e  s e e i n g  a  m a j o r i t y  o f  p a t i e n t s  i n  c l i n i c .
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Telephone patient visits? Video-based visits? In-clinic visits?
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We are sharing this report broadly with survey respondents, policy makers (local and national),
researchers, and anyone who might be able to make a difference.

Thank you for sharing your story so we can be a voice to these issues and help respond.

We are happy to hear from anyone who wishes to reach out to us. 

CLICK HERE to view  all previous reports and resources lists on
our COVID Work and Resources page on the DFM website

Donald E. Nease, Jr, MD - SNOCAP Director
donald.nease@cuanschutz.edu

Mary Fisher, MPH - SNOCAP Project Manager
mary.fisher@cuanschutz.edu

http://bit.ly/SNOCAPwebsite

Allyson Gottsman - Colorado Health Extension
System Program Manager
allyson.gottsman@cuanschutz.edu

https://www.practiceinnovationco.org

Follow Along 
@SNOCAPpbrn

https://medschool.cuanschutz.edu/family-medicine/community/practice-based-research-networks/covid-work-and-resources
https://medschool.cuanschutz.edu/family-medicine/community/practice-based-research-networks/covid-work-and-resources
https://medschool.cuanschutz.edu/family-medicine/community/practice-based-research-networks/covid-work-and-resources
https://medschool.cuanschutz.edu/family-medicine/research-and-innovation/improving-primary-care-practices/practice-innovation
https://twitter.com/SNOCAPpbrn
https://twitter.com/SNOCAPpbrn

