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­  VSO Resources and Recording 
o VSO info and links 
o Speaker bios 
o Flyers (PDF and text) 
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Veterans Service Officers (VSOs) Resources and Recording 
For those who could not attend the August 2026 Department of Family Medicine’s Community 
Engagement Program Monthly Meeting (DFM-C3E-MM) with Kevin and Drew from Jefferson 
County’s Veterans Service Office, you can access the recording, slides and resources at our 
links below.   
We also want to thank Drew and Kevin for joining us and providing important insights into the 
complex world of helping veterans navigate their benefits.  We invite you to watch the 
recording and review the materials that they shared with us. 

 
 
• Watch the Video presentation recording of the VSOs from the Jefferson County Veterans 

Service Office. 
• Check out the presentation Slides online or download the PDF  
• View Meeting Follow-up Resources online (this document) 
• View CU Events posting online: for original announcement and bio details 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedschool.cuanschutz.edu%2Ffamily-medicine%2Four-communities%2Fcolorado-community%2Fpresentations&data=05%7C02%7CSHERYL.HARRINGTON%40CUANSCHUTZ.EDU%7Cc3ecfad89c434b23f4e308de7636c807%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C639078174889965990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DpiZ%2BTmox5tldZN5K7W290Gbkqh7eLAWfTNs59yMBMU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedschool.cuanschutz.edu%2Ffamily-medicine%2Four-communities%2Fcolorado-community%2Fpresentations&data=05%7C02%7CSHERYL.HARRINGTON%40CUANSCHUTZ.EDU%7Cc3ecfad89c434b23f4e308de7636c807%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C639078174889965990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DpiZ%2BTmox5tldZN5K7W290Gbkqh7eLAWfTNs59yMBMU%3D&reserved=0
https://olucdenver-my.sharepoint.com/:v:/g/personal/sheryl_harrington_cuanschutz_edu/IQBilyu_92miQ7eo8pyRPkQyATm_vXxrHSmNJGILEW_ehGk?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=d652hM
https://olucdenver-my.sharepoint.com/:b:/g/personal/sheryl_harrington_cuanschutz_edu/IQCyT63W3GNoRoDGj78C1Vm8AeFGEFUP4352oSGnvKUxhfQ?e=n4KvJN
https://olucdenver-my.sharepoint.com/:b:/g/personal/sheryl_harrington_cuanschutz_edu/IQAOMPVO20RKQ4stAJdFIHHrAQR6XhHbVsgGrMeoOD-deN0?e=fZZeH7
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.cuanschutz.edu%2Fevent%2Flearn-about-veterans-service-officers-vsos-aug-18-noon-1-dfm-c3e-community-engagement&data=05%7C02%7CSHERYL.HARRINGTON%40CUANSCHUTZ.EDU%7Cb3c3b75e053f480ba5eb08defd6ecf2b%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C639226849582787170%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5SHWZvFGCUNTrcZXp6LEtqHFX2aU5eb1j0T0ZOCNlZE%3D&reserved=0


VSO Info and Links: 
1. Drew Stem 303-271-4213 dstem@jeffco.us 
2. Kevin Ashcraft 303-271-4574 kashcraft@jeffco.us 
3. Website: https://www.jeffco.us/2685/Veterans-Services   
4. Flyer – see below (Image) and (Text) 
5. Colorado Department of Military and Veteran Affairs: https://vets.colorado.gov/  

• Colorado Directory of Veterans Service Offices by County: 
https://vets.colorado.gov/services-benefits/county-veterans-service-offices  

• Veterans Crisis Line: Dial 988 and press 1, text 838255 
6. MakeTheConnection.net is a resource for service members, veterans and their families, 

friends, and care givers.  
7. Women Veteran Resources:  

• https://vets.colorado.gov/women-veterans call 303-914-5832 or email 
cdvainfo@dmva.state.co.us  

• Women who served: Colorado Veterans- Resources: 
https://womenwhoservedcoloradoveterans.org/services/  

8. Volunteers of America (VOA) CO: SSVF (‘Supportive Services for Veteran Families’) 
Program case management to help address/prevent homelessness for veterans & their 
families 
• Veterans Services Center Denver Metro: Denver serving Adams, Arapahoe, 

Broomfield, Boulder, Denver Douglas, Jefferson counties (720) 501-3367 
ssvfintake@voacolorado.org  

• Veterans Services of Northern CO [Larimer County] Fort Collins, (970) 391-9925 
ssvfintake@voacolorado.org  

• Veterans Service Mobile Office – Meet veterans in counties they reside in Chaffee, 
Cheyenne, Clear Creek, Eagle, Elbert, Gilpin, Grand, Jackson, Kit Carson, Lake, Lincoln, 
Park, Routt, Summit, Washington, and Yuma Counties. (720) 300-3704 

• More offices + counties: https://www.voacolorado.org/services/ssvf-denver-metro/ 
or email ssvfintake@voacolorado.org  

 

Community Events Resources and Opportunities: 
• Us Together With Veterans Summit, Denver, 9/18-19/26. Info page pending 
• 14th Annual West Metro Veterans Resource Fair, 9/24/26, 11-2pm, Elks Lakewood 

Lodge #1777, Learn more 
• 17th Annual Denver Veterans Day Run, Festival and Parade, 11/14/26 Denver City 

Park. Learn More/Register 
• Home Front Military Network Community Events Calendar: [Veterans Resource 

Fairs, Fests and Distribution Events; Women’s Veterans events, clubs and socials  
• DMVA Event Calendar: [Vets for Vets support group; Veterans Coffee Club; Women’s 

events; Tai Chi; Yoga; Caregiver Support; Art Class; Music/Guitars]  
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Speaker Bios:  
Drew Stem (he/him) serves as a Veterans Service Officer and advocate for Veterans. Drew is 
a retired Army E7 with multiple combat deployments. He earned his undergraduate degree 
from MSU Denver and a graduate degree in Social Work from the University of Denver. Drew 
previously worked as a State Veteran Service Officer for the Colorado Division of Veterans 
Affairs for more than three years. Drew focuses on helping Veterans and their families access 
benefits, health care, and government resources.  
 
Kevin Ashcraft (he/him) serves as a Veterans Service Officer and advocate for Veterans. 
Kevin is a retired Navy Veteran. His awards include three Navy Achievement Medals and an 
Army Commendation Medal. Kevin worked as a Career Specialist at the Business & Workforce 
Center for 22 years. He focused on employment services for Veterans before becoming a 
Veterans Service Officer in 2022. Kevin earned an MBA from Phoenix University and a BA in 
Psychology from the University of Denver. Kevin focuses on helping Veterans and their 
families access benefits, health care, and government resources.  
 
 

Jefferson County Veterans Service Office Flyer (PDF image) 
 

 



 
 
 

Text version of PDF flyer: 
 
JEFFERSON COUNTY VETERANS 
HONORING ALL WHO SERVED 
Jefferson County Veterans Service Office 
3500 Illinois St., Laramie Bldg. 
Golden, CO 80401 
 



Veteran Service Officers 
Kevin Ashcraft (303) 271-4574 
Drew Stem (303) 271-4213 
 
Our Mission 
Jefferson County Veterans Service Office will assist veterans of military service in applying for 
benefits that they or their dependents may be eligible to receive. 
Message from the Jefferson County Veterans Service Office 
The Jefferson County Veterans Service Office exists to assist residents of Jefferson County 
who served in the United States Military file claims with the Department of Veterans Affairs 
(DVA) also referred to as the VA. 
 
The County Veterans Service Officer (CVSO) also assists a surviving spouse or other individual 
with any entitled benefit based on the veteran's service. 
 
The CVSO may refer claimants to programs that provide emergency relief to include: 
• Bus tokens 
• Food vouchers 
• Housing Assistance 
• Tools 
• And more 
 
Assistance depends on availability of funds and requires proof of service. 
 
Veterans Benefits 
The CVSO assists with VA benefits and services in these major categories: 
• Burial 
• Compensation 
• Dependent & Survivors Benefits 
• Education & Training 
• Health Care 
• Home Loan Guarantee 
• Life Insurance 
• Pension 
• Vocational Rehab & Employment 
 
Burial 
Burial benefits include Headstones and Markers, Presidential Memorial Certificates, Burial 
Flags, and Burial in a VA national Cemetery. VA may pay a burial allowance of $2,000 for 
veterans who die of service-related causes. For veterans who were in receipt of a VA benefit, 
VA can pay $780 for burial and funeral expenses and $780 for a burial plot. 



 
Compensation 
Compensation (monthly payment) can be awarded for at least 10% disability as a result of 
disabilities from military service including; injuries, wounds, combat related injuries, 
psychological injuries, and disease. 
 
Dependents & Survivors 
Dependents & Survivors are assisted with claims such as Dependency & Indemnity 
Compensation (DIC), Death Pension, Dependent/Survivor Education and Training, Home 
Loans, and other benefits. Monthly compensation is paid to certain survivors when the 
service member dies on active duty, dies from service-related disability, or dies while being 
paid 100% VA disability compensation at time of death. Death Pension is available to eligible 
survivors if the veteran served during wartime. Certain surviving spouses are eligible for home 
loans. 
 
Education & Training 
Education & Training benefits are available to eligible veterans, reservists, and active duty 
service members. Veterans usually have 10 years from date of discharge to complete 
education and training benefits. 
 
Health Care 
Health Care includes hospital, medical, dental, pharmacy, prosthetic services, domiciliary, 
nursing home & community-based residential care, sexual trauma counseling, specialized 
health care for women veterans, health & rehabilitation programs for homeless veterans, 
readjustment counseling, alcohol & drug dependency treatment, evaluations for disorders 
associated with military service in the Gulf War, exposure to Agent Orange, and other 
environmental hazards. Combat Veterans, at discharge, are entitled to two years of free 
medical care. 
 
Home Loan Guarantees 
Home Loan Guarantees are available to eligible veterans from private lenders and may 
include new home purchases, manufactured homes, lots for manufactured homes, certain 
types of condominiums, building a home, and/or repairing and improving homes. VA 
mortgages can be refinanced and offers grants for disabled veterans and servicemembers to 
adapt, or modify a home to accommodate a disability. Eligibility: Since 9/7/80, you must have 
24 months of continuous active duty (or at least 181 days if called to active duty). For reserves 
and Guard members you must have served for 6 acceptable years. 
 
Life Insurance 
Life Insurance is available to eligible individuals. Servicemembers' Group Life Insurance 
(SGLI) is low-cost term life insurance and is available for servicemembers and reservists. 
Veterans' Group Life Insurance (VGLI) is renewable term life insurance for veterans who want 
to convert their SGLI within one year from separation of service. 



 
Pension 
Pensions can be awarded to wartime veterans with limited income. The veteran (live pension) 
must be permanently and totally disabled or at least 65 years of age. Unmarried widows of 
wartime veterans do not need to be disabled or over 65 years of age (death pension) but must 
have limited income. 
Aid & Attendance 
Aid & Attendance can be approved, paying a greater amount for pensions due to higher 
medical expenses paid, typically in a nursing home situation but can include home health 
care. 
 
Wartime Veterans 
Wartime veterans served 90 days and at least one day of these time periods: 
• WWII - 12/7/41 to 12/31/46 
• Korea - 6/27/50 to 1/31/55 
• Vietnam - 8/5/64 to 5/7/75 
• Gulf War Era - 8/2/90 to present 
 
Vocational Rehabilitation & Employment 
Vocational Rehabilitation & Employment services are available to veterans with service-
connected disabilities. Services include job search, vocational evaluation, career exploration, 
vocational training, education training, and rehabilitation service. 
 
Other Assistance 
The CVSO can assist in filing for a replacement proof of service (DD-214), discharge upgrades 
within 15 years of discharge, correction of military records within three years of discovery of 
error, replacement medals and awards, as well as referral to other agencies and programs. 
 
Resources 
Community Resource & Referral Center 
Bill Daniels Service Center/VA CRRC 
1247 Santa Fe Dr., Denver, CO 80204 
720-501-3367 
 
Denver VA Housing Programs (HUD-VASH) 
Are you homeless or soon to be? 
(303) 399-8020 ext. 2056 
 
Denver Vet Center - Readjustment Counseling Services 
7465 E. 1st Ave, Ste B, Denver 80230 
(303) 326-0645 
 
Department of Veterans Affairs Regional Office (VARO) 



155 Van Gordon, Lakewood, CO 80228 
(800) 827-1000 
 
Jefferson County Business & Workforce Center 
3500 Illinois St. Golden, CO 80401 
(303) 271-4700 
 
Rocky Mountain Regional VA Medical Center 
1700 North Wheeling Street, Denver, CO 80045 
(303) 399-8020 
 
VA Suicide Prevention Helpline 
Dial 988 then Press 1 or Text 838255 
 
 

C3E Program 
 

 
 
University of Colorado Anschutz 
Department of Family Medicine 
Community Centered Clinical Excellence (C3E)  
Email: DFM.CommunityEngagement@CUanschutz.edu    
C3E webpage 
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