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Xcel’s Medical Assistance Program Resources and Recording 
For those who could not attend the June 2026 Department of Family Medicine’s Community 
Engagement Program Monthly Meeting (DFM-C3E-MM) with speakers from Xcel Energy’s 
Medical Assistance Programs, you can access the recording, slides and resources at our links 
below.   

 
 
• Watch the Recording of the Medical Assistance Program presentation from Xcel online: 

in case you missed it  
• Check out the presentation Slides online or download the PDF  
• View Meeting Follow-up Resources online (this document) 
• View CU Events posting online: for original announcement and bio details 
• For those of you who attended, please complete the Meeting Evaluation online, we 

appreciate your feedback!  
 
We also want to thank Javari McGill and Alice Aragon for joining us to share about these 
programs that allows for eligible community members, patients, their families, and 
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household members. There are several programs to know about, but a few highlights are 
their programs that: Prevent electricity shut off; Notify people of planned electricity 
shutdowns due to weather conditions; And a program that saves on cost of energy bills if a 
household member has medical condition that requires electricity.  
Note: The Medical Assistance Programs require a completed and signed form (ENGLISH | 
SPANISH]. It must be signed by an MD, nurse practitioner or physician’s assistant and contain 
their license number.  
 

Xcel Medical Assistance Programs Contacts and Links: 
• Presenters: Javari.M.McGill@xcelenergy.com and Alice.I.Aragon@xcelenergy.com  
• Website: https://co.my.xcelenergy.com/s/billing-payment/energy-assistance/medical-

exemption-program  
• Resources and links: 

Colorado Medical Exemption Program (CMEP) 
Xcel Energy – PAR Team: Phone: 866-975-7327 
Website: co.my.xcelenergy.com/s/billing-payment/energy-assistance  
Contact the Chronic Care Collaborative (CCC processes CMEP applications) 
Phone: 303-993-5056; Fax: 303-955-7538; Email: sabrina.padilla@ccc-co.org   
 
Xcel CMEP Form: ENGLISH and SPANISH 
Fax 612-564-7626 or email PAR@excelenergy.com  
Mail Xcel Energy, Attn: PAR, 1800 Larimer St, Denver, CO 80202  
Questions 800-331-5262 
 
90-Day Medical Certificate Program 
Xcel Energy Personal Accounts Department (PAR) - 866-975-7327 
Website: co.my.xcelenergy.com/s/billing-payment/energy-assistance   
 
Questions about household eligibility for over 18yrs in home? Call: 800-331-5262 

 
NEW: Public Safety Public Shut Off (PSPS). PSPS Back-up Battery Rebate Program 
provides up to $10,000 for residents to purchase a back-up battery in case of a power 
outage.  
Website: https://co.my.xcelenergy.com/s/outage-safety/wildfires/power-
shutoffs/backup-battery-rebate  
Email: pspsbatteryrebateco@xcelenergy.com  

 Emma Solis, Community Affairs Representative: Emma.L.Solis@xcelenergy.com,  (715) 
225-2031 

  
 Wildfire Risk Tiers: PSCO | Xcel Energy Wildfire Risk Tiers 

 

https://xcelnew.my.salesforce.com/sfc/p/#1U0000011ttV/a/R3000006GukL/HPF4s4E2G.Z3oK308CGH6tVlK0Sywwof3EhbRBghP4w
https://xcelnew.my.salesforce.com/sfc/p/#1U0000011ttV/a/R3000006Ghjx/wn8wYL0uYb4IXx8HEPyz_FztYye2FFskrINgc0wTymA
mailto:Javari.M.McGill@xcelenergy.com
mailto:Alice.I.Aragon@xcelenergy.com
https://co.my.xcelenergy.com/s/billing-payment/energy-assistance/medical-exemption-program
https://co.my.xcelenergy.com/s/billing-payment/energy-assistance/medical-exemption-program
https://co.my.xcelenergy.com/s/billing-payment/energy-assistance/
mailto:sabrina.padilla@ccc-co.org
https://xcelnew.my.salesforce.com/sfc/p/#1U0000011ttV/a/R3000006GukL/HPF4s4E2G.Z3oK308CGH6tVlK0Sywwof3EhbRBghP4w
https://xcelnew.my.salesforce.com/sfc/p/#1U0000011ttV/a/R3000006Ghjx/wn8wYL0uYb4IXx8HEPyz_FztYye2FFskrINgc0wTymA
mailto:PAR@excelenergy.com
https://co.my.xcelenergy.com/s/billing-payment/energy-assistance/
https://co.my.xcelenergy.com/s/outage-safety/wildfires/power-shutoffs/backup-battery-rebate
https://co.my.xcelenergy.com/s/outage-safety/wildfires/power-shutoffs/backup-battery-rebate
mailto:pspsbatteryrebateco@xcelenergy.com
mailto:Emma.L.Solis@xcelenergy.com
https://experience.arcgis.com/experience/b851aacf59804c268c04a81a8a87b675/page/PSCO


RED Truck information and request: co.my.xcelenergy.com/s/billing-payment/energy-
assistance/red-truck 
 
Red Truck video: https://www.youtube.com/watch?v=QGxCzVU4meA&t=2s   
 

• Other energy-related programs mentioned during the presentation 
Xcel Energy Gas Affordability Program (GAP) and Electric Affordability Program (EAP) 
Xcel Energy Customer Service Line: 866-975-7327 
Website: co.my.xcelenergy.com/s/billing-payment/energy-assistance  
 
LEAP Low Income Energy Assistance 
 Heat Help Line: 866-432-8435  
Website: www.cdhs.colorado.gov/LEAP   
 
Energy Outreach CO (EOC)  
Heat Help Line: 866-432-8435 option 5 
Website: www.energyoutreach.org/bill-payment   
Area Median Income: www.energyoutreach.org/80-ami-by-county   

 
 

Speaker Bios: 
Javari McGill (he/him) Strategy & Performance Consultant – Customer Policy and 
Regulatory Compliance for Xcel Energy.  
Javari’s daily role is in program management, outreach, strategy, and regulatory work on the 
Customer Policy and Regulatory Compliance team. He has been at Xcel Energy for seven 
years and on the Customer Policy and Regulatory Compliance team for three years. 
  
Alice Aragon (she/her) Affordability, Equity and Personal Account Specialist, Red Truck 
Team, Excel Energy.  
As a team member of Xcel Energy for five years, with two years in her current role, Alice has 
cultivated a deep passion for her profession. Her experience has taught her the importance of 
delivering personalized support to customers, addressing their unique needs through 
programs like Energy Assistance and Medical Exemptions, and establishing payment 
arrangements when necessary. Sometimes, the role requires simply being available to listen 
and offer understanding. The added responsibility of RED Truck events across Colorado has 
expanded her skill set and proven rewarding. A lifelong resident of Pueblo, Colorado, Alice is 
dedicated to her role at Xcel Energy and looks forward to a future that includes retirement in 
the town she loves, where her two adult children are based. 
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Community Events, Resources and Opportunities 
• Make sure you are getting our C3E Community Gems Newsletter. Our June issue included 

resources for the LGBTQIA+ community.  Didn’t get it? Email us! 
• Fri, 6/19, 4:30-9:30pm For The Culture Cookout, Cheeseman Park, Free and Family 

Friendly. Learn more at https://denverpride.org/events/for-the-culture-cookout/   
• Sat, 6/20, 11am-8pm, Juneteenth Music/Street Festival, Five Points, Denver. FREE. 

Parade (11am), live music, food, art, children's activities, cultural programming, 
community exhibits. Learn more and RSVP at 
https://www.juneteenthmusicfestival.com/  

• Sun, 6/28, starting at 9:30am-12:30pm, 52nd Annual Pride Parade, 17th Ave from Franklin 
St. to Lincoln St. and Denver PRIDEFEST, 10am-6pm, 16th Street & Arapahoe St. 
www.DenverPride.org/ 

• The Center on Colfax has provided safe, essential, and affirming resources and spaces for 
Colorado’s LGBTQ+ community.  Check out their webpage for information, services, 
extensive resources and an event calendar where you can find and post an event. 
www.LGBTQcolorado.org/  

• Learn more about policy, advocacy and civic engagement to support LGBTQIA+ 
communities through One Colorado. They offer volunteer opportunities too! 
www.mobilize.us/onecolorado/  

• NEW: Do you know someone with Asthma? iTREAT Colorado is recruiting participants for a 
study. This a national clinical trial is  testing treatments for adults and teens (ages 13–75) 
who are living with persistent asthma that is not fully under control. The study is four-
armed (including usual care) and tests two already-approved treatments: inhaled 
corticosteroids and azithromycin alone and in combination, to find out which works best 
for which people. No experimental drugs. No cost to participants. And participants are 
compensated for their time. Website: https://itreatasthma.org Email: 
research@dartnetinstitute.org with questions. 

 

C3E Contact Info 
• Join our listserv. Email DFM.CommunityEngagement@cuanschutz.edu  
• View our upcoming calendar and our past presenter recordings on our website  
• Suggestion for a future presenter or topic? Add it to our Suggestion Box   
• Looking for volunteer opportunities? Email us. 
 
 
*********** 
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University of Colorado Anschutz 
Department of Family Medicine 
Community-Centered Clinical Excellence (C3E)  
Email: DFM.CommunityEngagement@CUanschutz.edu    
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