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Vaginoplasties are becoming an increasingly sought-after component 

of gender-affirming care (GAC) [1]. It is important to provide 

effective education on this procedure for transgender patients and for 

their care persons, especially given that significant health literacy 

barriers exist for GAC [2] [3] [4]. A quality improvement (QI) study 

was designed to evaluate the efficacy of an educational program on 

patient and care person preparedness for vaginoplasty and better 

understand providers’ views on the feasibility and effectiveness of this 

intervention.
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Pre-seminar (virtual or in-person) surveys were distributed to patients 

and their care persons, which asked about preparedness for surgery 

and knowledge of pre- and post-operative assessment and care. Items 

were assessed using a 5-point Likert scale with a higher number 

correlating to a higher level of perceived preparedness.

 

Participants listened to a short-form (1-2 hour) presentation about pre- 

and post-op process and care as well as the vaginoplasty procedure 

itself, then filled out the same questionnaire post-presentation. 

Unpaired and paired T-tests assessed for differences in pre- and post-

intervention survey scores for patients and care persons.

GAC providers were given a survey about the appropriateness and 

feasibility of the seminars, again using the 5-point Likert scale where 

a higher number correlated to a higher level of agreement. The 

average for each question was then calculated. 

Patient and Care Person Feedback

Six educational sessions were conducted 

with 36 patients and 15 care persons total, 

with two virtual and four in-person 

seminars. Patient-reported preparedness 

for surgery pre- and post-survey showed 

respective means of 3.74 and 4.69 out of a 

5-point Likert scale with statistically 

significant improvement (p < 0.0001). 

Care person reported preparedness also 

showed statistically significant 

improvement (p < 0.0001) with pre- and 

post-survey means of 3.4 and 4.6 out of 5. 

This seminar format showed 

significantly improved 

preparedness for vaginoplasty 

among patients and care 

persons. Providers agreed that 

seminars were appropriate and 

feasible as an adjunct to current 

GAC practices. 

This seminar had participants in 

various stages in their gender-

affirming care journey; given 

that the results showed 

improvement in health literacy, 

having patients take part prior 

to surgical consultation could 

facilitate more informed 

conversations between patients 

and providers and allow for a 

more streamlined consult and 

surgery process. Future studies 

may optimize this timing and 

seminar content. 

Provider Feedback

6 total provider surveys were 

collected. Of four questions 

about the appropriateness of 

the seminars and five 

questions asked about the 

feasibility, the mean strength 

of agreement was 4.88 and 

4.7 respectively.

References
[1] Nolan IT, Kuhner CJ, Dy GW. Demographic and temporal trends in 

transgender identities and gender confirming surgery. Transl Androl Urol. 

2019;8(3):184-90. doi: 10.21037/tau.2019.04.09. PubMed PMID: 31380225; 

PMCID: PMC6626314.

[2] Vargas CR, Ricci JA, Lee M, Tobias AM, Medalie DA, Lee BT. The 

accessibility, readability, and quality of online resources for gender affirming 

surgery. J Surg Res. 2017;217:198-206. Epub 20170511. doi: 

10.1016/j.jss.2017.05.026. PubMed PMID: 2858789

[3] Evans YN, Gridley SJ, Crouch J, Wang A, Moreno MA, Ahrens K, Breland 

DJ. Understanding Online Resource Use by Transgender Youth and 

Caregivers: A Qualitative Study. Transgend Health. 2017;2(1):129-39. Epub 

20170801. doi: 10.1089/trgh.2017.0011. PubMed PMID: 29082333; PMCID: 

PMC562856

[4] Ayyala HS, Ward B, Mukherjee T, Paskhover B, Keith JD. Trends and 

Techniques in Gender Affirmation Surgery: Is YouTube an Effective Patient 

Resource? Plast Reconstr Surg. 2020;145(4):893e-4e. doi: 

10.1097/prs.0000000000006695. PubMed PMID: 32221268

Methods

Results Conclusions


	Slide 1

