IMAGINE: A Trial of Messaging Strategies o
peachlliner  GgJ | T A000S

for Social Needs Screenin g an d Referral ~—~7—

Andrea Nederveld, MD, MPH'; Kelsey Fife Duarte, MPH', CHES"; John Rice, PhD43; Ashlyn Richie, BS%; Elena Broaddus-Shea, PhD’ Department of Family Medicine

"University of Colorado School of Medicine Department of Family Medicine, 2Adult and Child Center for Health Outcomes Research and Delivery Science (ACCORDS), UNIVERSITY OF COLORADO ANSCHUTZ MEDICAL CAMPUS

SDepartment of Biostatistics and Informatics, Colorado School of Public Health, University of Colorado Anschutz Medical Campus, 3University of Colorado School of Medicine

Background Results Conclusions

» Health-related social needs (HRSN) negatively impact health Figure 1. Primary Outcomes Primary care patients provided with a verbal explanation about

outcomes | | 100 social needs screening were more likely to accept assistance
 Many primary care practices now screen patients for HRSN and
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refer them to resources . with resource navigation and perceive screening as helpful.
« Little evidence exists on how best to implement or communicate * o+ However, providing verbal explanations required changing clinic
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with patients about HRSN screening 5 workflows and was also associated with a decreased
¢« We Cond_uctgd a trial tq examine |mpaC’Fs of different i screening response rate in 2 of 3 clinics.
communication strategies on the following outcomes: .0
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Secondary outcomes implications
Comfort with screening 20
Screening response rate : - 10 . . . .
Ass'stancsacc:ptance ate Perceived helpfulness of screening ; » Stage 2 written explanation alone had little impact
. Receipt of explanation about 5 i
P screpening S1 (status quo) S2 (written messages) S3 (verbal messages) ImpaCtS of Stage 3 verbal explanatlon were somewhat
Response Rate (among patients given screening forms) contradictory to | response but tassistance acceptance
Assistance Acceptance Rate (among patients indicating needs) o iresponse in Stage 3 may relate tO WOrkﬂOW Challenges and
MethOdS ((S)llgn;]flzce[\g’i:dgc;%zs]? ;grrgfgggzevztgtvggglq two clinics (OR 0.1 [CI: 0.1-0.3]; OR 0.4 [CI: 0.2-0.7]), but not the third more patients deCIining tO be Screened
;*sigrg{icant1increase in assistance acceptance rate (no clinic-specific differences) (OR 2.1 [CI: 1.1-4.0]) for Stage e This work h|gh||ght3 the value of verbal, patient_friend|y
vs. Stage : :
» Population: patients at 3 safety-net primary care clinics in messages about HRSN screening and referral to tassistance
western Colorado Figure 2. Patient-Reported Secondary Outcomes (n=547) acceptance
» Design: Quasi-experimental three-stage trial of communication 80 » * Challenges remain regarding who at the practice should
strategies developed through a patient-engaged process 70 provide these explanations and when
» Each stage implemented for 3 weeks simultaneously across all
clinics (9 weeks total) 60
* Primary outcomes assessed via screening form data; 50 Full Paper + References here:
secondary outcomes assessed via one-item measures on
follow-up survey 40
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Stage 1:_ Usual clinic Stage 2: Addition of written Stage 3: Addition of Disclosures
screening process messages - verbal messages 20
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*Significant increase in perceived helpfulness (OR 1.5 [CI: 1.2-3.0]) for Stage 3 vs. Stage 1 of, nor an endorsement, by HRSA, HHS, or the U.S. Government.

**Significant increase in receipt of explanation (OR 12.0 [7.0-20.6]) for Stage 3 vs. Stage 1



