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Background

Quality & Safety Academy (QSA) 

is a series of interactive workshops 

co-sponsored by the Institute for 

Healthcare Quality, Safety, and 

Efficiency (IHQSE) and the CU 

Graduate Medical Education office 

(CUGME) built to teach, residents, 

fellows, and faculty in core 

concepts of quality improvement, 

patient safety, and change 

management.

In 2020, the QSA transitioned from 

in-person to virtual delivery and 

changed the structure of the 

academy from learner-based 

series to combined sessions with 

learners from all levels.

Conclusions

• The transition to virtual decreased 

the number of attendees and 

training programs. However, it 

appears more individuals from 

each program attended. 

• The change to a single-learner 

series did not appear to impact 

attendance.

Objectives

1) Describe the changes in QSA 

format and structure to 

accommodate virtual delivery.

2) Evaluate changes to the QSA 

with attendance data.

Next Steps

• Analyze evaluation and 

assessment data for learner 

achievement and satisfaction –

comparing in-person, separate 

series with virtual combined 

sessions.
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