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	Demand Measurement Tool
Single Provider



	
Demand Measurement Tool

	

	
	Requests Same Day Appointment
I=in person visit T=telemedicine 
	Requests Next Day Appointment 
I=in person visit T=telemedicine
	Requests Future Appointment
I=in person visit T=telemedicine
	Urgent Care or ED
	Total

	
	AM
	PM
	AM
	PM
	AM
	PM
	
	

	Example 
	Phone
	I=4                                             T= 1
	I= 0                                              T= 1
	I=  2                                             T= 2
	I=  5                                             T= 2
	I=  6                                          T= 1
	I=  5                                             T= 3
	U=  1               E= 0
	I= 22                                             T= 10            

	
	Walk In
	I= 0                                              T= 0
	I=  1                                             T= 0
	I=  1                                             T= 1
	I= 0                                             T= 0
	I= 1                                              T= 1
	I= 0                                              T= 0
	U= 0              E= 0
	I= 3                                             T= 2             

	
	Patient Portal
	I= 2                                           T= 1
	I= 0                                              T= 0
	I=  2                                            T= 1
	I= 1                                              T= 1
	I= 5                                               T= 0
	I= 1                                              T= 1
	
	I= 11                                            T= 4              

	Monday Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 

	Tuesday Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 

	Wednesday Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 

	Thursday Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 

	Friday Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 

	Weekend Contact
	Phone
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Walk In
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	U=                 E=
	I=                                              T=                 

	
	Patient Portal
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	I=                                               T=
	
	I=                                              T=                 
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