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What is Disability?

• According to the Americans with Disabilities Act (ADA), a person with a 
disability is an individual with a “physical or mental impairment that 
substantially limits one or more major life activities”. 

• This is a legal definition



What is Disability?

WHO World Report on Disability. Available at https://www.who.int/publications/i/item/9789241564182



https://www.cdc.gov/ncbddd/disabilityandhealth
/documents/disabilities_impacts_all_of_us.pdf



https://www.talilalewis.com/blog/january-2021-
working-definition-of-ableism



“One cannot be antiracist while still being ableist […] because I think 
for many people who are indeed striving to be antiracist, they may not 
realize the ways in which they’re still being prevented from moving 
along on this journey due to their unacknowledged or unrecognized 
ableism”

–Dr. Ibram X. Kendi, Be Antiracist with Ibram X Kendi

Be Antiracist with Ibram X Kendi podcast, Episode “Ableism & Racism, Roots of  The Same Tree”



Disability  Poverty Cycle

Yeo, R., & Moore, K. (2003). Including disabled people in poverty reduction work: “Nothing about us, without us”. World Development, 31(3), 571-590.



Yeo, R., & Moore, K. (2003). Including disabled people in poverty reduction work:“Nothing about us, without us”. World Development, 31(3), 571-590.

Poverty  Disability Cycle
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https://disabilitycompendium.org/
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Subminimum Wage

https://www.usccr.gov/reports/2020/subminimum-wages-impacts-civil-rights-people-disabilities



Black Disabled Lives

https://www.wnycstudios.org/podcasts/takeaway/segments/police-violence-disabled-black-americans



Our Legal Obligations



The Rehabilitation Act of  1973

• Prohibits employers from discriminating against qualified individuals with 
disabilities in job application procedures, hiring, firing, advancement, 
compensation, job training, and other terms and conditions of  employment 
including a request for a reasonable accommodation.

• Section 504 protects students with disabilities from discrimination by public 
schools, and by any college, trade school, or private school that gets federal 
funding
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Americans with Disabilities Act of  1990

• ADA extends Section 504’s protections to employers and to public spaces

• Civil rights protections

• Protects people with disabilities from discrimination by the government, 
schools, employers, and anyone who offers goods and services to the public

15https://www.understood.org/en/articles/section-504-of-the-rehabilitation-act-of-1973-what-you-need-to-know



Affordable Care Act of  2010

• Section 1557 of  the Affordable Care Act of  2010 prohibits discrimination on 
the ground of  race, color, national origin, sex, age, or disability in certain 
health programs and activities

• Applies to any health program or activity, any part of  which receives funding 
from the Department of  Health and Human Services (HHS), such as 
hospitals that accept Medicare or doctors who receive Medicaid payments
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Health Inequities and Ableism in Medicine





https://www.cdc.gov/nchs/data/hpdata2020/hp2020_DH_and_HRQOL_WB_progress_review_presentation.pdf













What Can We Do?



We Must Be Anti-Ableist

1. Learn about disability history and disability culture

2. Educate yourself  and others on issues faced by the disability community

3. Become aware of  barriers to access and equity

4. Work to eradicate barriers that create an inequitable experience

5. Follow the social model of  disability

6. Challenge the representation of  people with disabilities by non-disabled people

7. Avoid and call out inspiration porn

8. Recognize that people with disabilities are experts at developing workarounds for their disabilities

9. Follow identity-first language when requested, and people-first language otherwise

Adapted from: https://sheribyrnehaber.medium.com/are-you-ready-to-be-anti-ableist-in-2021-239103637949
and IG @disabilityreframed



We Must Practice and Teach 
Disability Accessible Care

• Address curricular gaps with intentional course design

• Use disability inclusive language

• If  someone comes into clinic recently discharged from acute rehab, what do we want to make sure we do and ask?

• If  we transition people from pediatric complex care clinic, what are our responsibilities in that transition? How do we provide ongoing care?

• As people with disabilities get older, what do we have to think about?
• Changes in guardianship and living situation as caregivers age

• Contraception and reproductive health

• Pregnancy and parenting

• Policies and social programs – Day programs, Medicaid waivers, Medicaid Buy-In, transportation options

• DME, Rehab services, bowel and bladder management, wound care

• Accessible exam rooms and equipment, hospital and clinic  policies, 

• Staff  training – transfers, communication, cultural competency



We Must Document Patients’ 
Disability and Accommodations

• No population health data available

• We cannot track clinical outcomes and disparities

• Cannot address intersectional disparities

Adapted from https://ctl.columbia.edu/resources-and-technology/resources/anti-racist-pedagogy/



We Must Train and Employ 
Providers With Disabilities

https://www.nytimes.com/2017/07/11/upshot/doctors-with-disabilities-why-theyre-important.html

“More than 20% of  the American population lives with disability, but as few as 2% of  
practicing physicians do – and the vast majority acquire them after completing training.”
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https://ncd.gov/publications/2022/health-equity-framework



Resources for Building Cultural Competency

• Andrews, E. E. (2019). Disability as Diversity: Developing cultural competence. Oxford University Press, USA.
• Disability Rights Education & Defense Fund. “Healthcare Access.” Available at: 

https://dredf.org/healthcare-access/
• Disability Visibility Project. Available at: https://disabilityvisibilityproject.com/
• Taussig, R. (2020). Sitting Pretty: The View from My Ordinary Resilient Disabled Body. Harper One.
• The Heumann Perspective Podcast. Available at: https://podcasts.apple.com/us/podcast/the-heumann-

perspective/id1558688277
• Wong, A. (Ed.). (2020). Disability visibility: First-person stories from the twenty-first century. Vintage.
• Young, Stella. (2014). ”I am not your inspiration, thank you very much.” TED Talk. Sydney, Australia. 

Available at:  https://youtu.be/8K9Gg164Bsw
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Resources for Clinical Care

• National Council on Disability. (2022). “Health Equity Framework.” Available at: https://ncd.gov/publications/2022/health-equity-framework

• World Health Organization. (2011). “World report on disability.” Available at: https://www.who.int/publications/i/item/9789241564182

• University of Michigan Resources, Protocols, Workflow, and Tip Sheets for Providers and Clinical Staff. Available at: 
https://disabilityhealth.medicine.umich.edu/clinical/michart-disability-accommodations-tab/resources-protocols-workflow-tip-sheets-providers-clinic-staff

• Clinic Checklist at the bottom of the page

• American Academy of Developmental Medicine & Dentistry (AADMD). Available at https://www.aadmd.org

• Disability Competent Care. Available at: https://hcpf.colorado.gov/disability-competent-care

• Disability Equity Collaborative. Available at: https://www.disabilityequitycollaborative.org/

• Healthcare for Adults with Intellectual and Developmental Disabilities: Toolkit for Primary Care Providers. Available at: https://iddtoolkit.vkcsites.org/

• Primary Care Providers – SCI Healthcare Resources. Available at: https://asia-spinalinjury.org/primary-care/

• “Reproductive Healthcare for Women with Disabilities.” Available at: https://www.aucd.org/docs/ncbddd/webinar/AUCD%20Presentation%20%206-16.pdf

• SUNY Upstate Medical University. Practical Recommendations for Enhancing the Care of Patients with Disability Modules 1-3. Available at: 
https://www.upstate.edu/pmr/education/disability/
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