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Call Instructions:

Please 
• Mute your phone, microphone, and speakers on your 

computer/device to prevent background noise
• Enter your name/organization in the chat box feature for 

attendance
• Submit questions via the chat box feature

• Questions will be answered following the presentation
• Time to ask questions via audio will be offered for those on the phone, *6 to 

unmute your phone



PRACTICE LEARNING COMMUNITY

MONTHLY THE 3RD THURSDAY 12:00-1:00 PM
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Aug 20 Social Needs

Sept 17 Telehealth

Oct 15 Policy

Nov 19 COVID 19

Dec 17 E&M in 2021

Jan 21 Providing Value

Registration Link

Recordings and Slides:  

https://www.practiceinnovationco.org

/isp/for-practices/

https://ucdenver.zoom.us/webinar/register/WN_oNTaIKU1SviP0qhEJL6qFw
https://www.practiceinnovationco.org/isp/for-practices/
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How can primary care partner with public health?

By…
● Signing up for HANs to receive new information from CDPHE

● Testing anyone who is symptomatic and understanding the various testing options 

● Providing patients with appropriate guidance regarding isolation and quarantine

● Supporting public health case investigation and contact tracing

● Encouraging use of the Exposure Notifications app

● Encouraging mask use for everyone over 2 years old

● Being familiar with school guidance and Return to Learn information

● Following isolation/quarantine guidance if you (or your staff) have symptoms, test positive, or are 

exposed to COVID-19

● Promoting flu shots and routine vaccinations - even non-COVID illnesses are disruptive



Isolation and Quarantine



Isolation

● Isolation is for people who:
○ Have a positive COVID-19 test

○ Have symptoms of COVID-19: cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

○ Are getting ill, even with mild symptoms, and think they might have COVID-19

● Isolation:
○ Separates sick people with a contagious disease from people who are not sick

○ Is for people who are already sick

○ Can be voluntary, but public health agencies have legal authority to issue isolation orders to sick people

● How long does it last? You should be in isolation (stay away from others) until:
○ You have had no fever for at least 24 hours (without using medicine that reduces fevers), AND

○ Other symptoms have improved (e.g., when cough or shortness of breath have improved), AND

○ At least 10 days have passed since symptoms first appeared (or positive test date, if asymptomatic)

■ Health care workers, people with severe illness, or people who are immunocompromised may require 

longer isolation periods.

○ We do not recommend testing out of isolation

http://cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


Quarantine

● Quarantine is for people who have had contact with someone who:
○ Has had a positive COVID-19 test

○ Has symptoms of COVID-19: cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

○ Is getting ill, even with mild symptoms, and thinks they might have COVID-19

● Quarantine:
○ Separates people and restricts their movement after exposure to prevent exposing others -- people with COVID-

19 can be contagious even without having symptoms

○ Is for people who are not sick, but who may have been in close contact with someone who is sick

○ Can be voluntary, but public health agencies have legal authority to issue quarantine orders to people who were 

exposed to a contagious disease

● How long does it last? You should be in quarantine (stay away from others) until:
○ 14 days after your last possible exposure - if there is ongoing exposure to someone with COVID-19 (e.g., a 

household member you are caring for), you must quarantine for their entire isolation period + 14 days

○ If you get sick, get tested and follow isolation instructions

○ There is no way to end quarantine early. You cannot test out of quarantine.

http://cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


Isolation

WHO:
People with confirmed or suspected COVID-19

WHY:
To keep a person known or suspected to have COVID-19 

from infecting others

WHERE:
Away from others - at home, in a healthcare facility, or 

in a designated isolation location

HOW LONG:
For at least* 10 days, where the date of symptom onset 

(or test date for an asymptomatic person) is Day 0, AND 

the person has be fever-free without fever-reducing 

medications for at least 24 hours, AND other symptoms 

are improving

*Health care workers, people with severe illness, or people who are 

immunocompromised may require longer isolation periods.

WHO:
People who may have been exposed to COVID-19

WHY:
To keep a person who was exposed to COVID-19 and may 

be asymptomatic or presymptomatic from infecting 

others

WHERE:
Away from others - at home or in a designated 

quarantine location

HOW LONG:
For 14 days, where the last possible date of exposure* is 

Day 0**

*For people exposed by a household member, quarantine ends 14 days 

after the last date of isolation for all hh members.

**Under NO circumstances is it possible to test out of quarantine.

Quarantine

https://covid19.colorado.gov/isolation-and-quarantine



Case Investigation and Contact Tracing



Case Investigation and Contact Tracing in Colorado

● Conducting CI/CT is a responsibility of public health

● Decentralized public health system in CO

● CI/CT is routinely conducted for reportable communicable diseases

● LPHAs conduct most routine case investigations

● Data is centrally housed and supported by CDPHE

● CDPHE epidemiologists are available for programmatic support and technical assistance



Routine CI/CT Process

● Case is reported to public health

● Record is created in database

● Case is shared with LPHA for county of residence

● Case is assigned to investigator

● Investigator conducts an interview - collect clinical, demographic, exposure info; provides isolation info

● Investigator notifies exposed contacts; provides quarantine info



What is the role of primary care?

● Case Reporting

○ Know the requirements for each disease, provide complete information

○ https://www.colorado.gov/pacific/cdphe/report-a-disease

● Outbreak Identification

○ Notify public health of suspected outbreaks

○ https://covid19.colorado.gov/workplace-outbreak-guidance

● Isolation and Quarantine Guidance

○ Provide up-to-date guidance to patients without waiting for test results

■ Sometimes, the only I/Q guidance patients receive will come from providers!

○ https://covid19.colorado.gov/covid-19-in-colorado/about-covid-19/isolation-and-quarantine

● Prepare patients for public health follow-up

○ https://covid19.colorado.gov/prevent-the-spread-of-covid-19/contact-tracing

https://www.colorado.gov/pacific/cdphe/report-a-disease
https://covid19.colorado.gov/workplace-outbreak-guidance
https://covid19.colorado.gov/covid-19-in-colorado/about-covid-19/isolation-and-quarantine
https://covid19.colorado.gov/prevent-the-spread-of-covid-19/contact-tracing


What have we learned through CI/CT?

● No new magic solution to COVID-19 

containment

● Social distancing and masking remain 

critically important

● High risk environments:

○ Household contacts

○ Group gatherings

○ Crowded settings

● Individual actions can have huge impacts



Exposure Notifications



How do Exposure Notifications work?



How do Exposure Notifications work?



How can primary care providers participate?



How can primary care providers participate?

● Healthcare providers are a trusted source of information

● Educate yourself by visiting 

covid19.colorado.gov/Exposure-notifications

● The Exposure Notification system only works if it’s 

already enabled when someone is exposed or is 

potentially exposing others

● Encourage patients to turn on the Exposure Notification 

system before becoming symptomatic or testing positive

● Encourage patients who have the system turned on to 

participate in the public health process and to upload 

their diagnosis code when they receive it from public 

health

http://covid19.colorado.gov/Exposure-notifications


School Guidance



COVID-19 Outbreaks in Colorado Schools

*Data as of 11/12/2020



COVID-19 Outbreaks in Colorado Schools

*Data as of 11/12/2020



COVID-19 Outbreaks in Colorado Schools

*Data as of 11/12/2020



School Guidance Web Page

covid19.colorado.gov/cases-

and-outbreaks-child-care-

schools

https://covid19.colorado.gov/cases-and-outbreaks-child-care-schools


● Return to Learn Guidance for each Dial Level: 

https://drive.google.com/file/d/1rBdLkPppzWD

RFQOHmetvRcwollDOageq/view

● Return to School Note for Healthcare Providers: 

https://drive.google.com/file/d/1MRhnK4JJGI5-

ZpDfM9mHCvfvxc-ZKB15/view

Return to Learn

https://drive.google.com/file/d/1rBdLkPppzWDRFQOHmetvRcwollDOageq/view
https://drive.google.com/file/d/1MRhnK4JJGI5-ZpDfM9mHCvfvxc-ZKB15/view


CO-HAN: Health Alert Network



CO-HAN

● Colorado’s Health Alert Network provides 

actionable information for healthcare 

providers

● Sign up by visiting 

https://conotification.state.co.us/

● Encourage your colleagues to sign up!

https://conotification.state.co.us/


Testing Information from 11-5-2020 HAN



Testing Information from 11-5-2020 HAN



Testing Information from 11-5-2020 HAN



We are asking for your help!



Follow isolation/quarantine guidance if you 

have symptoms, test positive, or are exposed:

→ https://drive.google.com/file/d/1mo8ThFri69P1Y4XEDGYoPjJTvvxrAILL/view

We are asking for your help to contain COVID-19!

Be familiar with school guidance and 

Return to Learn information:

→ https://covid19.colorado.gov/cases-and-outbreaks-child-care-schools

Provide patients with appropriate guidance 

regarding isolation & quarantine:

→ covid19.colorado.gov/isolation-and-quarantine

Support public health case investigation 

and contact tracing:

→ covid19.colorado.gov/prevent-the-spread-of-covid-19/contact-tracing

Encourage use of Exposure Notifications:

→ covid19.colorado.gov/Exposure-notifications 

→ www.addyourphone.com/ 

Encourage masks for people >2 years old:

→ covid19.colorado.gov/mask-guidance 

→ www.aappublications.org/news/2020/08/13/covid19facecoverings081320

Sign up for HANs to receive new & 

actionable information from CDPHE*:

→ conotification.state.co.us/

Test anyone who is symptomatic:

→ covid19.colorado.gov/testing 

✔ ✔

✔

✔

✔

✔

✔

✔
*Some local public health agencies also issue HANs. Find your LPHA here: 

www.colorado.gov/pacific/cdphe/find-your-local-public-health-agency 



?



Lindsey Martin Webb, MPH

COVID-19 Regional Epidemiology 

and Outbreak Program Manager

lindsey.webb@state.co.us

mailto:lindsey.webb@state.co.us


Resources

• Practice Innovation Program Colorado; 
http://www.practiceinnovationco.org/

• eLearning; https://cuelearning.org/

• Events: http://www.practiceinnovationco.org/events/

• Facilitating Alcohol Referral & Treatment (FAST); 
https://www.practiceinnovationco.org/alcohol/

• Innovation Support Project (ISP); 
https://www.practiceinnovationco.org/isp/

• Opioid Management; https://www.practiceinnovationco.org/opioids/

• PIPCO: Coronavirus Resources; 
https://www.practiceinnovationco.org/covid-19/
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http://www.practiceinnovationco.org/
https://cuelearning.org/
http://www.practiceinnovationco.org/events/
https://www.practiceinnovationco.org/alcohol/
https://www.practiceinnovationco.org/isp/
https://www.practiceinnovationco.org/opioids/
https://www.practiceinnovationco.org/covid-19/


University Practice Innovation Team Contact Information

Practice Transformation – Stephanie.Kirchner@ucdenver.edu

Learning Community - Kellyn.Pearson@ucdenver.edu

CQMs – Andrew.Bienstock@ucdenver.edu; Jennifer.Halfacre@cuanschutz.edu

e-Learning – Bonnie.Jortberg@ucdenver.edu or Robyn.Wearner@ucdenver.edu

FAST/ISP - Allyson.Gottsman@ucdenver.edu

FAST Project Manager – Bonnie.Jortberg@ucdenver.edu

FAST Faculty – Carolyn Swenson; cjswenson57@gmail.com

ISP Project Manager - Kristin.Crispe@ucdenver.edu

ISP Faculty – Pam Ballou-Nelson; Pam@healthcareconsultinginc.com

SPLIT – Help Desk 35
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