
PTO Touchbase

Wednesday May 13, 2020 at 9:00 am
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Call Instructions:

Please 
• Mute your phone, microphone, and speakers on your computer/device
• Enter your name/organization in the chat box feature for attendance
• We encourage active participation via Chat or audio

• Submit questions via the chat box feature
• Questions will be answered as submitted

• Unmute yourself to ask question and participate in discussions
Time to ask questions via audio will be offered for those on the phone

*6 - Toggle mute/un-mute
*9 - Toggle raise/lower hand



Agenda

What’s Happening in Practices – PFs

ISP Program Changes – Kristin & Andrew

Social Determinates of Health  - Heather Bleacher

RHC Update – Gillian 

Reminders/Upcoming Events

Resources
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ISP Program Changes

• Practices can now start ISP on a monthly basis (rather than waiting until 
July for the next start)
• Enroll by the 15th of the month, start that month
• Enroll after the 15th of the month, begin the next month
• New practices added to PTO's scope of work on the 16th of each month
• PTO leads are contacted to accept practices and then are cc'd on practice's welcome 

email
• New practices added to SPLIT weekly

• Please remember that PTO admins must assign the PF to the practice in order for the practice 
to appear in the PF view: How To Guide

• Will send complete practice lists with start dates to all PTOs this Friday
• Moving forward: on the 15th of the month for those PTOs who have had new practices added 

that month

• 11 practice slots remaining

https://practiceinnovationco.ucdenver.edu:8090/display/SSS/SPLIT+Support+Portal+Resources?preview=/2490897/34177030/Howto_PF-CHITAAssignments-2.pdf#expand-HowToGuides


ISP CQM Survey



ISP CQM Survey



ISP Field Note



Social Needs in ISP
Heather Bleacher, MD MPH

May 13, 2020



It’s good to 
“see” you all 
again!



Things your practices may be experiencing

My patients 
can’t afford 

their 
medications.

My 
patients 

don’t have 
enough 

food.

My patients are 
losing their jobs.

My patients 
are working 

in unsafe 
conditions.

I want to help 
but I don’t know 
where to start….



National Academies of Medicine, 2019

Awareness

Adjustment Assistance

Alignment Advocacy

Modifying clinical care 

to accommodate social 

barriers

Connecting patients to 

community resources

Investing in and 

deploying community 

resources for the wellbeing 

of patients

Promoting policies 

that create or improve 

community resources or 

social conditions

Identifying social needs 

and assets of patients 

and communities

Healthcare activities related to social needs



Which milestones Were Those Again?

(For now)



How We Can Help: Screening Questionnaires



How We 
Can Help: 
Workflows

** PRAPARE = One available social needs screening questionnaire

www.nachc.org/research-and-data/prapare/toolkit

*
*



How We Can Help: 
Regional Health 
Connectors



How We Can Help: Data



How We Can Help: 
Advocacy Training



Thank you!
Feel free to reach out:  
heather.bleacher@cuanschutz.edu



Regional 
Health 
Connectors • Gillian Grant

• May 13, 2020

• https://www.practiceinnovationco.org/rhc2/

https://www.practiceinnovationco.org/rhc2/


Practice Information

• PIPCO Coronavirus Resources

https://www.practiceinnovationco.org/covid-19/

• CMS Clinician Letter April 7, 2020

• MEDICARE TELEMEDICINE HEALTH CARE PROVIDER FACT SHEET

• Video on Medicare Coverage and Payment of Virtual Services
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https://www.practiceinnovationco.org/covid-19/
https://www.cms.gov/files/document/covid-dear-clinician-letter.pdf
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://youtu.be/bdb9NKtybzo


Reminders

• PF Field Notes: due by the 8th each month
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Future PTO Events
May  2020 (Scheduled)

• 5/20  – PF Learning Community: Response to COVID-19; 9-10 am 

• 5/20  – Denver Health MAT Learning Collaborative;  Substance Emergency 
and Involuntary Commitment Process; Matthew Hoag ; 12:15 -
1:15 pm  

• 5/26 – Colorado QPP Coalition Office Hours webinar; Practice Support 
Opportunities;  noon to 1 pm 

• 5/27  – FAST PTO Touchbase; 9-10 am 

• 5/28 – SPLIT Office Hours;  9-10 am 
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Resources

• Practice Innovation Program Colorado; 
http://www.practiceinnovationco.org/

• Events: http://www.practiceinnovationco.org/events/

• Innovation Support Project (ISP); 
https://www.practiceinnovationco.org/isp/

• PIPCO: Coronavirus Resources; 
https://www.practiceinnovationco.org/covid-19/

• CMS Medicare Quality Payment Program (QPP); https://qpp.cms.gov/
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http://www.practiceinnovationco.org/
http://www.practiceinnovationco.org/events/
https://www.practiceinnovationco.org/isp/
https://www.practiceinnovationco.org/covid-19/
https://qpp.cms.gov/


What’s on 
Your Mind?
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University Practice Innovation Team Contact Information

Practice Transformation – Stephanie.Kirchner@ucdenver.edu

Learning Community - Kellyn.Pearson@ucdenver.edu

CQMs – Andrew.Bienstock@ucdenver.edu; Jennifer.Halfacre@cuanschutz.edu

e-Learning – Bonnie.Jortberg@ucdenver.edu or Robyn.Wearner@ucdenver.edu

ISP - Allyson.Gottsman@ucdenver.edu

ISP Project Manager - Kristin.Crispe@ucdenver.edu

ISP Faculty – Pam Ballou-Nelson; Pam@healthcareconsultinginc.com

SPLIT – Help Desk
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