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DENVER HEALTH. Accessing STARS Application » ’9 (b) o "ea 'U

SAFETY TRACKING AND _ o .
REPORTING SYSTEM  The Sl (Safety Intelligence) app is being upgraded .. R L o
to STARS. The Sl desktop icon @ is being 1 REPORTING SYSTEM (STARS).
STARS (Safety Tracking replaced with a new STARS icon (@) Dnvrhlen

and Recording System) is the @ Double-click the STARS icon to launch the app.
DH web-Dbased 00l used o @ You have two Login options;

P C e

3 Zia Password:

SE%USFS?Q; Zﬂﬁg g(ila;igaeﬁfnnts g Use your DH network User Name and [_ ---------- ﬂ;@J X |
g ' Password (recommended), and then select Login. This option connects your
This upgrade has a new focus ID with any safety event(s) entered during the session. You will receive email
on documenting .the COQtributing notices and be able to check the processing, review, and results of the report. |Subm|t Anon 0 sly |
factor(s) and the immediate @), Use the Submit Anonymously option to enter a safety event without your ﬁ
action(s) taken as the result of ID connected. This means you will not receive any notices and not be able to @
the safety event. access any follow up information on the report. ..°
Download the cheat-sheet RSTTTTTLIIEL A
of each Event Type's list Event Type Icon Wall - STARS Landing Page y =~ «°
of Subcategories. (PDF) : (3)
EIJ RLD atix“ Bookmarks - Help ~ Logged in as Robyn Byrds ~

|j Icon Wall

Info Center

Find a form
o]

© (N

Please use the search
above to narrow down

New File | | your event results by A.husn Suspected Anesthesia / Sedation |Care C‘-c-u:»r-:!inatk Complications of Care Diangosis / Treatment Disruptive Behavior /
using keywords to Abuse Communication @ Assault

describe the event o
reman, | that you're looking for. A m E

@ The STARS Icon Wall/New File (landing page) displays 26 general Event Type icons with their titles. .'.
The first important step to submit a safety event, is to select the proper event type icon’. :

Input Form Features

P . <, _
required inputfields ", - gpecific Event Type Form — Input Information
Eggﬁr?;galzjgi%??ﬁ:;w : U RLD atix" Bookmarks ve Help - Logged in as Robyn Byrds ~
ime, e.g., 13:00. ° - = = = ——
A o Ij Care Coordination / Communication - Submission Form The first form section is a required step (*)

raone Table of Contents

O
Care Coordlnation! e ‘ File State: Incomplete
DENVER HEALTH Owner: Robyn Byrds
F'erson A?fected Deialls SAFETY TRACKING AND
Who else was involved... | REPORTING SYSTEM (STARS).
HanmDeiais E Care Coordination / Communication

File Status General information about the care coordination or com

to pick a specific subcategory under the
main event type that best relates (see Event
Type’s list of Subcategories Cheat-sheet).
The Other option should only be used if no
other subcategory can work.

Roll-over a dashed underline
statement for an explanation
caption.

2 of 22 total fields Specific event fype %,

Trash can button clears the completed.

set of dependent questions =
P q S| 5 0f 14 mandatory fields

B Person Affected Details | Accessto Care - Appointment Availability

above it, first and follow-up. completed. TpeloTpersan 4o Access to Care - Bed Not Available
— “ Access to Care - Delay in Transfer

C! § i Access to Care - Delay in Treatment

N Access to Care - Inappropriate Level of Care
Magnitying glass.button @ Selecting an Event Type icon will open an input Access to Care - Inappropriate Transfer -
OP?S a search directory for form which is laid out to collect the necessary
staff, patient, or medication. information for that specific type of safety event:

m More Ac @ Select a subcategory
I

If you discover you selected @), 10 complete an event form, at a minimum, you MUST enter information in all the
the wrong Event Type icon, required fields (*) to be able to Submit a report. The File Status pane displays a
select Delete at the bottom status bar to show your progress on completing the mandatory and total fields.

of the form before submitting
(saving) the event record.
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DENVER HEALTH.

SAFETY TRACKING AND
REPORTING SYSTEM

Application Nav Bar

CQRLDatix

Info Center has a
linked record of
every report you
submitted with your
ID since 02/01/23.

Mew File

)
-

Tasks lists current
task(s) and reports
you have been
assigned for review
and updates.

New File is the event type
icon wall screen which starts
a new report process.

File Tracker allows you to
track an In-Progress report
through to Complete

(see below).
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1. Select File Tracker

D X STARS: Implementation Huddle Sheet (continued pg. 2 of 2

E Person Affected Details
Type of person B Patient 6
Medical record number

(MRN)
Encounter # {CSN)

Look-up Feature: Patient, Staff, or Medication »

The STARS app is a dynamic tool where form content can change
based on a previous answer:

@ In this example, when Patient is selected, the form section is

updated with several [new fields |, a Lookup function &9 Fremene ® =7
on the MRN field, and some fields changed to now (mandatory). | ‘estneme ) %
Date of birth

@ You need to select Lookup @ which opens a Search pane:
@ Enter search info in one of the four criteria fields

@ Select Search
@ Search results will appear in a table below

Admission or encounter date | mm-dd-yyyy

MRN

Encounter # (CSN) |

@ 8

Last name |

@ Find the patient to be included in the event report

First name |De

SearchNClear Fields
Lastname Firstname Medical record nl == (MRN) Date of birth

@ Click their expand ( +) record button to show a list

of that patient’s DH Encounters (most recent on top) ‘D 1
WERE FERCY 9876543 u 01-30-1944 0
@ Highlight the Encounter # when the safety event occurred SCOPE PERRVC. 8765432 05-07-157 [
o o TSAR PETE U?554321 11-05-1996
(!) Select Accept to return to the original form which is now Shcounter# | Admissonor  Discharge Date | Department
populated with the Lookup section’s data fields s o o DamsFLx 19
53888888 10-03-2022 10-10-2022 DHB3FLX \J
0‘7_?7??7 05-23-2022 05-28-2022 DHB3FLX U~
Save/Delete/Submit File Management Options y ~ (Nl Accentl\ View Detail
Report file management options are along the bottom frame: @
File Status E Attachments B
n 18 of 22 total fields
Sl completed. Aftachments
' Open : Add : Edit: Remove
14 of 14 mandatary m FileName Category Description |

IS
-

File Tracker

fields completed. Not Specified

@ Delete — you can only delete an in-progress form,
either with your ID or anonymously.

@ Exit — you leave the report form and return to the New File icon page, with an option to save changes.
g Submit — all required fields must be completed @ Go to the Info Center tab to view a read-only version.

Q Save as Incomplete — allows you to save an in-progress report and return later to complete.
This is not available for reports being submitted anonymously.

@ Submit & Copy — submit the completed form, and generates a new editable duplicate report form.
This is a time saver if entering multiple reports for similar but not exact events with minor variations to note.

Check Progress of Your Submitted Report y

O RLDatix

|:’ File Submission Tracker

Bookmarks ~ Help - Logged in as Robyn Byrds

Infa Center Last 3 months - General File Information File Updates Newest to Oldest
o Il * Open (2) Eile 01-04-2023
Tasks File 777 (Care COOI’d...o 999 - Fall Augusta Wind  File opened 2 time(s).
Event date: 01-12-2023 State Fran Ticke 4 file update(s).

Submitted date: 01-12-2023

i Rita Books File opened 3 time(s).
File 999 (Fall) e General Event Type . . - :
-+ Event date: 01-02-2023 Fall Toi Story Summary viewed 3 time(s).
EEEEE  Submitted date: 01-02-2023 Specific Event Type Rhoda Report File opened 2 time(s).
> Closed (11) /\ Unknown/Found on Floor Perry Scope 2 completed task(s).
Brief Factual Description Penny Black 3 file update(s).

2. From the » Open section,
select the file record you
want to review. The €@
number indicates how
many times the record
was viewed/updated.

Heard a clattering soun

a patient's room coming
to i Hi to and cow that

Paige Turrl/\ 1 new task(s).

4, File Updates section shows a
daily record of all views and
updates to the report while in
the In-Progress state.

3. The report summary section
has a progress bar showing the
current State of the report:
New, In-Progress, or Closed.
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