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NIH Stage Model

Onken et al. Clin Psychol Sci. 2015



Interventions for Older Adults in Primary 
Care

Lum et al. Ann of Fam Med. 2016 Mar;14(2):125-32



ACP DOCUMENTS DECISION MAKER DOCUMENTATION

40%

44% 45%
50%

44%

70% 71%
76%

25%

50%

75%

100%

0 3 6 12

Ra
te

 o
f A

CP
 D

oc
um

en
ts

Months

Mailed ACP Arm ENACT Group Visits Arm

69%

71% 73%

83%
75%

100%
93%

100%

25%

50%

75%

100%

0 3 6 12

Ra
te

 o
f D

ec
is

io
n 

M
ak

er
 D

oc
um

en
ta

tio
n

Months

Mailed ACP Arm ENACT Group Visits Arm

p<0.01 at 3, 6 and 12 months

Next step: Five Clinic RCT (R01 AG066804)

J Am Geriatr Soc. 2020 
Oct;68(10):2382-2389



www.ColoradoCarePlanning.org

Patient 
Recruitment 

Video

Colorado 
Advance 

Care 
Planning 
Website

eLearning 
Module for 
Facilitator 

Training

http://www.coloradocareplanning.org/


Three Implementation Phases

Phase 1 (May 2017)
• New Webpage
• Online Message for 

ACP questions to 
centralized team

Phase 2 (July 2017)
• Electronic Medical 

Durable Power of 
Attorney 

(includes messages to 
provider and patient)

Phase 3 (Oct 2017)
• Display advance 

directives to patient 
via patient portal

J Pain Symptom Manage. 2019 Jan;57(1):112-117.e2



Patient Use of My Health Connection ACP Tools
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Portz et al, Lum HD. Advance care planning among users of a patient portal during the COVID-19 Pandemic: A 
retrospective observational study. J Med Internet Res. 2020 Aug 11;22(8):e21385



NIA IMPACT Collaboratory Health Care Systems Scholar
Emerging Results: Stakeholder Priorities & Opportunities

What is important, feasible, 
and fundable (pragmatic 

clinical trials)?

Dementia 
Registry

Caregiver 
Identification 

and 
Assessment

E-Referrals 
to 

Community 
Resources

Cohesive 
Dementia Care 
Opportunities

- Pragmatic 
Outcomes?

Agile 
Pathway 
(Provider 

tool)

Patient 
Portal 
Tools 

(OurNotes)

What are opportunities for EHR-
based dementia/caregiver 

specific tools?

Patient/Care Partners:
Desire simple transparent 

communication in a caring manner

What needs to be true 
about communication?

Health Care Teams, 
System Leaders, and 

Funders



Reflections

Create things that people can and want to use
Be 

creative

Collaborate with different people, especially patients, care 
partners, and community membersPartner

Seek to understand what others need, incorporate their 
inputListen

Highlight important things - sometimes funders, health 
care systems, payors and policy makers will agreePersist
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